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Alle Innovationen sind sozial relevant.
All Innovations are socially relevant.

Ageing Society, Migration & Remigration:
Interview with Berenike Ecker, Head of ZSI's Unit Work & Equal Opportunities (A&C)

‘Creating greater solidarity between able and disabled people, between the old
and the young, between women and men, between regions, and between those
who are wealthy and those who are less Iucky in life. This is really the vision we

have - and have been promoting for 10 years now.’
(Anne-Sophie Parent Secretary General, AGE Platform Europe in 2011:
www.socialplatform.org)

EDITORIALES

Older people are no longer the other."
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(One of the key ideas of Sarah Harper in Mature societies: planning for our future selves.
In: Daedalus. Journal of the American Academy of Arts & Sciences, Winter 2006)

1 hope | die before | getold.’
(A'line of a pop classic of the British band “THE WHO” in 1965: The WHO, now in their
60s, were giving a vivid concert on the occasion of the Olympic Games in London in
2012))

The phenomena of an ageing population has gained central importance for our
society. The topical area of ZSI Work & Equal Opportunities (A&C) discovered the
subject early. In the synopsis of the studies and projects of ZSI: Which are the
challenges and opportunities of an ageing society?

My vision regarding the unstoppable demographic change is to find a different approach
concerning work in general and particularly on older workers and employees. Nowadays
the majority of people perceive the third phase of life mostly as negative. One keyword is
anti-ageing: People do a lot to keep away age. Far too often people express an attitude,
which equates work with units of time until holidays or pension starts. Only then real life
begins. | hope that innovative forms of generation management and new collective
images will trigger a change. These images should represent work as fuffilling act, as well
as older workers should be valued on the basis of their wealth of experience and
knowledge. Older employees can bring a lot of potential and experience into the current
world of work. In the Territorial Employment Pacts (TEPs), with the nationwide
coordination unit (Kooo) located at the ZSI, experts from different fields and institutions
work to support a positive development concerning these challenges. Moreover
challenges and opportunities related to demographic change should be considered
together. Demographic change and the associated impacts relate to political and social
units such as state, administration, municipalities, or different policies in different forms
and intensity.

This applies also increasingly to the field of policies of labour market and employment,
economy, social affairs, health and migration, integration & discrimination.At ZSI| we
advise stakeholders of these political fields, moreover we are researching and
coordinating thematic networks.

For example, our staff deals with issues about the support of older workers, as well as the
(further) development of strategies and concepts for the integration of (long-term)
unemployed elderly in the labour market. In the Territorial Employment Pacts (TEPs)
experts develop e.g. ageing-appropriate education and training concepts. This happens in
close cooperation with the provinces, the labour market service, the social partners and
educational institutions.

At this point, | also would like to mention another current project on participation and
empowerment supported by ZSI: The Green Paper "CE ageing strategy" of the project "CE
Ageing Platform" includes recommendations for action and measures to tackle the
challenges of demographic change in Central Europe.

Only 200 years ago life expectancy was significantly lower. Forecasts of various
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studies show a tendency; the average age will increase, and the same time the
population will decrease, especially in Central Europe. Moreover, this group of
elderly seems to consist mostly of women. Do you see deficits and potentials in
terms of the issue equal opportunities?

This is a field in which one can put many accents. A fundamental approach is to
strengthen the education and training opportunities for women. The target audience of
older women — both employed as well as senior citizens - is affected by poverty
remarkably higher, if they have little education, only compulsory education or no education
degree at all. In the federal plan for senior citizens it is also pointed out that women of this
age group are more at risk to be socially excluded. Both, politically and socially there are
often very few options to participate for them.

Another aspect are twists and turns in people's biographies, which can be found in the vita
of an older generation but also in younger generations of women. Those women were
often only shortly formaly employed in their professional lifes. They disclaimed a
professional career because of their family situation. At present the affected group
unfortunately suffers from poorly paid social insurance tax, which is needed for an
adequate pension. Moreover they have often earned less than their male colleagues
during their professional career. However, the so-called gender pay gap still affects all
women in Austria and in other European countries irrespectively of the age. At the
institutional level, responsible person are trying to force the implementation of gender
equality objectives in the course of the current new programme of EU cohesion policy.

Besides the top issue Ageing Society, Migration and Remigration have become key
discussions become for society. Which approaches and issues do your team
follow in the projects of ZSI's unit A&C?

Remigration is a relatively new direction of thrust in the context of research on migration.
Researchers from A&C started to dedicate their work to re migration more intensively
about two years ago. In this context | like to mention the project Return. The study focuses
on returners in Central Europe: Who belongs to the target group? Who returns? These
are the central questions for us. First outputs show that returners are rather younger
people, who often have skills acquired during their stay abroad. The projects support the
development of strategies and means of support, how returners can re-establish
themselves in their countries of origin and can refeed their experience from abroad in their
home regions. | call it "brain drain the other way round". Knowledge and human capital can
flow back in the affected regions. In the best case these phenomena contribute to an
economic strengthening of these regions. In general remigration is a difficult field of
research, since data is still scarce.

In general A&C has gained expertise in the field of migration research for many years.
Many projects of A&C are worth to be mentioned. The project ‘Berufliche Qualifizierung
von Einwanderlnnen in Tirol: Verldufe und Interventionsmdglichkeiten' is highly topical.
Other compulsive examples are ‘How well does eduction travel?’, ‘Sozialer Aufstieg aus
dem Migrationsmilieu‘ or ‘Bildungshintergrund von Migrantlnnen’.

Do you see a shift of paradigm concerning our future world of work?
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In my opinon this question is rather connected to the field of trend research or forsight.
Nevertheless | have the courage to say that a paradigm shift has already occurred. What
is clear is that classic professional careers, as they developed during the last 30 or 40
years, have changed. Former collective images, for example to start a professional
training in a particular company and to remain there until my retirement, have
fundamentally changed and become reality for a minority of workers. The use of
technology and modified working modes including new forms of communication or working
time models up to telework are no longer necessarily new and are successfully practiced
in many companies.

To me it seems highly relevant to perceive the cultural aspect of work. Nowadays there is
an attitude of many well-educated, who are looking for satisfying and to them meaningful
jobs. In this context a higher standard has evolved, which | can also perceive in my
personal environment. In the best case work should be customizable to the priorities of life
periods. There is also a growing challenge for companies: Younger employees might no
longer be stroungly bound to a company.

For more than 20 years the Centre for Social Innovation (ZSl) is a pioneer in the
field of social innovation and innovation research. In accordance with the claim of
the ZSl | like to ask: Are all innovations socially relevant?

There always have been social innovations. To identify them as such is often a matter of
point of view and definition. To stay in my topical area, the social partners or trade unions
come to mind as they represent a remarkable social innovation in the period of their
foundation. Today prominent gaps and discontinuities in competences, for example
concerning the service problems concerning young people, who get stuck in a period of
change from school to vocational education and training, are compensated by innovative
activities of the earlier mentioned TEPs in Austria. As one of many results there was an
innovative form of start-up consulting developed, which also focuses on the development
of intercultural competences. Another important example of a social innovation in the field
of Work & Equal Opportunities is the guaranteed minimum income (Bedarfsorientierte
Mindestsicherung), which was established in Austria in 2011. Many more social
innovations can be found in the dynamic fields of solidarity and ethnic economies:
Collaborative consumption like car sharing is another crucial social innovation to me, even
if usually not being identified as such.

Introducing Berenike Ecker

Berenike Ecker studied Geography at the University of Vienna. Afterwards she passed the
post graduate European studies at the University of Vienna. She gathered professional
experience as co-ordinator in the network of regional management in Austria and as
research co-ordinator in the University of Applied Sciences bfi Vienna. Since 2010 she
works at ZSI - Centre for Social Innovation as research associate. She is mainly involved
in the Co-ordination Unit (Kooo) of the_Austrian Territorial Employment Pacts (TEP).

[...] The complete article (English/German) is also available on the website of ZSI.
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ZSI _Voices

Contributions by Maria Schwarz-Woelzl, Jana Machacova, August Gachter

The topic Ageing Society as well as trends of Migration and Remigration have
become leading the way for our society....

‘Learning in later life often sees a paradigm shift away from academic attainment or
qualifications to a more social learning experience that brings a degree of pleasure and
fulfilment to the individuals. It is about an understanding which extends an individual's
opportunity to remain active, physically, socially and mentally. Hence, learning in later life
should be designed to meet aspects such as self-actualization, building relationships and
creating social networks.

Web 2.0 tools can help realise these aims. Thus, the vision of the EU-project ‘PEER-Dare
to be wise! is to provide facilitation of peer learning supported by customized Web2.0
tools for adults aged 50plus.’

Maria Schwarz-Woelzl, project Manager, at ZSI's unit Technology and Knowledge
(T&W): www.peer-learning-50plus.eu

‘Population ageing in Central Europe is one of the biggest challenges resulting in ageing
regions, enhanced migration and changes in family structures. We are all getting older and
solidarity and effective cooperation of governments, social partners and organisations is
the only key to successful active ageing. The CE-Ageing Platform with its transnational
CE-Ageing Strategy helps to foster the knowledge development of ageing citizens,
establishes coordinated actions and serves as a strategic guideline for CE regions.’

Jana Machacova, project manager, at ZSI's unit Work and Equal Opportunities
(A&C): www.ce-ageing.eu

‘Migrants are typically between 18 and 38 years old. They retard a society's aging.
However, the age gap between migrants and natives exacerbates the antagonism
between the two groups. This is a new challenge that did not exist in the case of earlier
migrations. For strongly hierarchical societies there is a difficult second challenge.
Because of the global expansion of education new migrants are increasingly educated.
This makes it harder to sort migrants into the lowest rungs of the occupational hierarchy. If
a society cannot conceive other forms of integration, conflicts will be likely. *

August Gachter, researcher, at ZSI's unit Work and Equal Opportunities (A&C):
Berufliche DeQualifizierung von Einwander/innen in Tirol

[...] The complete article is also available on the website of ZSI.

ZS|_Short News & what the media say about ZSI

CE AGEING PLATFORM: Please join the public voting! The video “Images of Ageing in
Upper Austria” has been produced by the lead partner Chamber of Labour Upper Austria

(AKOO) and is available in German. The last day of public voting is the 30" of April 2013.
The best videos will be awarded at the CENTRAL EUROPE Annual Conference 2013.
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www.facebook.com/CentralEuropeProgramme +++
Master of Arts in Social Innovation: The worldwide first academic course starts on the

24" of April 2013 with international students from Africa, Australia, America and Europe.
This programme is a joint effort of the Danube University Krems and ZSlI.
http://www.donau-uni.ac.at/masi +++

Ceremony of the Sozialmarie Award 2013: The 15 winning projects will be announced at
18t

the Award ceremony on 1% of May 2013. Interested parties can see the 308 submissions
and the 36 projects already on the website of Sozialmarie. www.sozialmarie.org +++

ESF Innovation Award: Federal Minister Rudolf Hundstorfer (Federal Ministry of Labour,
Social Affairs and Consumer Protection) will reward innovative employment and training
projects funded by the ESF (European Social Funds) also in 2013. The award is open to
all projects. There is no restriction on specific target groups. Submission is possible until

3" of May 2013 using the online form. www.esf.at/award +++

Award of the Commission for Development Studies: The Comission for Development
Studies (KEF), powered by the Federal Ministry for Science and Research (BMWF), has
tendered the "Austrian Prize for Development Research". It consists of a main and a

newcomer Award and awards scientific professionals and institutions. The deadline is oth
of June 2013. www.zsi.af+++

Radio O1, ORF Science: Josef Hochgerner, scientific director of ZS|, recently gave
two interviews about social and open innovation: http://oe1.orf.at/artikel/335758 and
http://oe1.orf.at/programm/333093 +++

ZSl|_Events

SOQUA Seminar: How To Plan, Assign And Carry Out Evaluations in June
Evaluations are booming and there is a remarkable increase of literature on the subject.
In this SOQUA seminar participants will acquire the relevant expertise to plan, estimate
costs, and carry out evaluation projects. Moreover participants learn more about the key
points how to release a tender for an evaluation project.

By using practical examples Mag.Dr. Klaus Schuch, senior researcher of ZSl, will provide
basic knowledge, as well as further techniques and methods.

Save the date: 24. — 25. 06. 2013; 9:00-17:00 Uhr

Location: Austrian Ecology Institute - Seidengasse 13, 1070 Vienna

[...] Eurther details and reqistration

Previews & Reviews

Review: MiStra — Matching Seminar in Vienna

On 8th and 9th of April 2013 ZSI organised the MiStra-matching seminar in Vienna.
According to their specific needs, the target cities chose good practice models in the field
of soical integration to be transferred to their city. During the transfer process they will be
supported by the project and the experts from the good practices. The best practice
models consist of strategies and targeted interventions of measures for social inclusion
of migrants, Roma and other minorities. The aim is to involve political representatives,
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public authorities and other public and private stakeholders in the transfer process. As
results of the matching seminar, four good practice models from Dublin, Berlin, Vienna and
Bologna will be transferred to the cities Prague, Budapest, Taranto and Burgas.

[...] More details on the project
[...] The complete article (English/German) is also available on the website of ZSI.

ZSI-Publication

ERA.NET RUS: Overview of EU-Russia R&D and innovation cooperation published
An overview of Research, Development and Innovation cooperation between the EU and
Russia was published in March 2013. ZSI collaborators Manfred Spiesberger and Klaus
Schuch prepared the paper together with Elisabetta Marinelli of the European
Commission's Joint Research Centre. The paper served as a background document for
the EU-Russia foresight exercise within the ERA-NET project with Russia.

Manfred Spiesberger, Klaus Schuch, Elisabetta Marinelli (2013). Overview of EU-Russia
R&D and Innovation Cooperation: ERA.NET RUS Scenario Validation. Foresight
Background Paper. European Commission, Joint Research Centre, Institute for
Prospective Technological Studies, Seville, 2013.

[...] Please find the download (available in English) on the website of ERANET-RUS.

PEER: Newsletter 3 released!

The motto, "Sapere aude!”, which means: dare to be wise!, was created by the ancient
philosopher Horace, and forms the foundations of the PEER project’s paradigm.
Knowledge exchange between people is an effective way of learning, particularly in later
life. We believe that 50+ platforms (online social platforms for adults aged 50+) offer
tremendous potential for sustaining learning opportunities across the life course in later
life.

The Newletter 3 highlights the

*Adjustment and installation of Web 2.0-tools for the three-month pilot test phase
*Production of a demo video about services for digital learning for the 50+ age group.

[...] Please find the download (available in German) on the website of project www.peer-
learning-50plus.eu/de

Video_special

PEER - dare to be be wise!
Learn more about the services for effective digital learning for adults 50plus offered by the
PEER project. This video provides an introduction for operators and other experts.

[...] Watch Video on Vimeo
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