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David Ludlow University of the West England, Bristol. David Ludlow is an urban planner with substantial 
practice experience gained in UK government spatial planning agencies, and subsequently as EU research 
project manager at UWE, responsible for securing and managing more than 50 EU funded projects. These 
projects focus on smart City decision-making systems, integrated urban management information systems, 
and sustainable urban development. David is currently project manager for EU FP7 urbanAPI (Smart Cities 
ICT Call), DECUMANUS (Urban Planning Downstream Services, Space Call), urbanNexus (Urban 
Management, Environment Call), ESPON SEGI Applied Research project, and is urban planning expert for 
the European Topic Centre Spatial Information Analysis (European Environment Agency). David is a 
member of the EU Expert Group on the Urban Environment (European Sustainable Cities Project), and the 
Expert Group for the EU Thematic Strategy on the Urban Environment (6th Environment Action 
Programme). 
 
Anne Stenros, D.Sc. (Tech.), architect D.Sc. (Tech.), First Chief Design Officer of the City of Helsinki. Anne 
Stenros graduated as Master of Architecture from University of Oulu, Finland and University of California, 
Berkeley. She has the doctorate in technology in the field of architectural theory from Helsinki University of 
Technology. Since 1995 to 2004 she acted as a Managing Director of Design Forum Finland. In 2005 she 
acted as Executive Director of Hong Kong Design Centre. She has lectured around the world and written 
articles on the theory and philosophy of architecture, design and innovation. Her latest book Design 
®Evolution (2005) is about corporate design strategy. She is also the member of the business panel on 
future EU innovation policy by DG Enterprise and Industry of European Commission (2009) and the 
member of the board of Tampere University of Technology (2010-). She has been appointed as a Fellow of 
the Royal Society of Arts, Manufacture and Commerce (RSA), London (2012-) 
 
Fabrizio Barbiero Turin Municipality, Torino Social Innovation, IT. Fabrizio is Public Manager of the EU 
Structural Funds and Economic Development Department for the Municipality of Turin, Italy. He’s the 
designer of the social innovation policy "Torino Social Innovation". He also won the European Enterprise 
Award in 2012 in the area of “Improving the Business Environment” for his project FaciliTO, which tackles 
the difficulties faced by SMEs in urban areas of Turin by providing access to advice or funding. Over 200 
businesses have accessed FaciliTO, 93 of whom have received financial support. 
 
Alessandro Deserti is full professor at Politecnico di Milano, Department of Industrial Design, Arts, 
Communication and Fashion, where he teaches product development in the School of Design. His research 
focuses on approaches, processes, practices and tools for the development and management of design and 
design driven innovation. He investigated the new roles of design within companies, institutions and social 
environments, publishing books, essays, articles in journals and proceedings of international conferences. 
He has worked on applied research and consultancy for many companies and institutions, in Italy and 
abroad, coordinating projects at different levels: strategy, tools and methods, product development, 
communication and exhibition design. 
 
Javier Echeverría Ezponda (PhD) Ikerbasque/ Sinnergiak Social Innovation (University of the Basque 
Country). Focal research areas comprise innovation studies, the interplay of science, technology and 
society, the social impact of ICTs and the philosophy of science. Since 2006 he is member of the 
International Academy of the Philosophy of Science. In 2011 he published a broad range of books and 
scientific papers covering topics such as innovation studies, social impact of ICT, philosophy of science as 
well as science, technology and society. 



 
Luis Carlos Delgado holds a degree in business sciences (UPV/EHU), Master in Public Management of 
Housing (University of Granada) and MBA (UPV/EHU). 
 He also has extensive experience working in public housing companies concerning social renting, urban 
and social regeneration of degraded areas and intervention in the existing built Park. Currently, he is 
General Director of Sestao Berri. 
 
Dmitri Domanski (M.A.) is a senior researcher and lecturer at TU Dortmund University / sfs. He is co-
founder of the European School of Social Innovation (ESSI) and has been lecturer at summer schools and 
courses on social innovation in Europe and Latin America. He co-edited “Theoretical Approaches to Social 
Innovation – A Critical Literature Review” and co-authored “Rethinking Social Entrepreneurship”. 
 
Christoph Kaletka (PhD) is a senior researcher and member of the management board at TU Dortmund 
University / sfs. He is a scientific expert in social innovation and digital inclusion. He is currently 
coordinating the FP7 large-scale project “Social innovation – Driving Force of Social Change (SI-DRIVE)”. 
 
Hans-Werner Franz (PhD), adviser, was a senior researcher at Sozialforschungsstelle Dortmund (sfs), a 
social research centre and central scientific unit of TU Dortmund University (until 2012), founder (1994) 
and for many years executive director of Social Innovation Ltd, Dortmund (Germany). Since 2011, he is the 
Managing Director of the European School of Social Innovation (ESSI). Since 2003 he is a member of the 
Executive Board of the German Association of Professional Sociologists (BDS). 
 
Mirna Karzen, M.I.A. (SIPA, Columbia University, New York), is co-founder and President of Social 
Innovation Lab (SIL). She has extensive research and policy development experience, including urban 
related issues in the Western Balkans region. In her work, she is actively promoting social 
innovation ecosystem improvement as a trigger for sustainable urban development, sustainable cultural 
tourism, participatory public policy making, and multi-stakeholder cooperation.  
 
Francesca Rizzo (PhD) she holds a tenure track at University of Bologna, Department of Architecture where 
she teaches Design Studios. She worked in different European and national research projects in the field of 
Interaction Design and Service Design. Her current research topics are service design and design processes, 
especially in the area of participatory design. She is author of many articles published in the proceedings of 
relevant conferences (DPPI, HCI, IASDR, PD; DRS, DMI) and Journals (Codesign, Technology and Cognition, 
Communication of the ACM, Design Issues). She has been visiting researcher at Aalto University, Finland, 
and visiting student at University of Louisville, USA. 
 
Josef Hochgerner is full professor at the University of Vienna. Founder (1990) of the Centre for Social 
Innovation, Vienna: https://www.zsi.at Following vocational training in aeronautical engineering, 1965-68, 
studies in social sciences and economics in Vienna and Freiburg/FRG; M.A. 1974, PhD 1978, habilitation in 
Sociology 1986. Work experience in research institutions, social partners‘ organisations, national and 
European agencies and advisory boards on RTD and innovation since 1974; lecturing in adult education and 
at various European and Austrian universities since 1980. Participation as coordinator and partner in more 
than 30 EU (co-) funded RTD projects in a wide range of thematic areas. 1995-98 professor (technology 
assessment, sociology of technology) at University of Natural Resources and Life Sciences (Vienna). 2001-
2005 President of the Austrian Sociological Association. 2007 professorship University of Vienna.  
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