ZS| - DEPARTMENT OF WORK AND EQUAL OPPORTUNITIES

The thematic fields of competence of the department “Work and
Equal Opportunities” are:

WORK & EMPLOYMENT
Changing working environments and labour markets

e Socially innovative employment policies and measures

e Shaping social change with regards to the grand
societal challenges (e.g. consequences of demographic
change])

EQUAL OPPORTUNITIES & INCLUSION
Consequences and results of international migration
(including re-migration) and migration policies

e Inclusive urban research

e Social inclusion and participation (e.g. inclusion through
education, anti-discrimination in companies)

Many of our projects are based on international cooperation
and networks with partners particularly from the EU such as
the European Metropolis Employment Network (MetropolisNet).
Our clients include, among others, the European Commission,
international organisations, NGOs, social partners, public
employment services, Austrian ministries and Austrian cities
and provinces.
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Our core skills at the unit Work and Equal Opportunities include:

e Research: social scientific research and scientific accompaniment METHODS
using qualitative and quantitative methods such as multilevel
analysis, social experimentation, factorial surveys, and social area
analysis as well as participatory designs.

Specific expertise: PARTICIPATIVE
e Regional and global employment trends DESIGNS
e Work organisation and occupational training L AR
e Migration and minorities ANALYSIS

e Social inclusion and exclusion

e Policy advice: planning, implementation, monitoring and evaluation
of policies, programmes and projects.
Specific expertise:
e Information on policy tools and instruments
e Consultation in project and programme implementation
e Stakeholder dialogue activities (e.g. focus groups, workshops,
conferences, consultation processes and training)

e Network coordination: implementation, coordination and support
of networks and area-based partnerships. QUANTITATYY
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