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 der TEPs
European Initiatives for Social Integration into the Labour Market:  

Partnerships as important instruments for strengthening regional development and labour market policies 

Numerous regional and local partnerships are operating across Europe. They are seen as important instruments for strengthening regional development and labour market policies. The Austrian Territorial Employment Pacts, the Irish Partnerships and the Regional Socio-economic Committees and Councils in Flanders/Belgium are reported as good-practice examples to improve the employment situation on regional and local level. With the help of the OECD LEED Forum on partnerships and local governance, a network of and for partnerships was established to exchange the broad experiences gained. The forum promotes an integrated approach to local development and supports area-based partnerships in optimising their contribution to local governance and the effectiveness of policies.

Indisputable, Employment Partnerships as decentralised labour market structures reduce unemployment, create jobs and boost regional development. Various countries strengthen their employment partnerships, as for instance Austria, Flanders (Belgium), Finland, Greece, Ireland, Italy and UK. Additionally, former enlargement countries already started to build up employment partnerships, such as Poland, Hungary and Slovakia. A broad range of know-how is gained through partnerships in all those countries. However, this knowledge is not adequately expoited due to the weak linkages between partnerships themselves and between partnerships and government administration at different levels.

In its first section, the article provides insight to the Austrian example of Territorial Employment Pacts (TEPs): the TEP approach, their objectives, partners and examples of fields of action. Actual topics of the TEPs and Austria’s lessons learned are given. Experiences from other countries and their partnership approaches as well as an overview on the past and future framework for partnerships are enlightened in the second section. Last but not least, the OECD LEED Forum on partnerships and local governance is presented as a network for exchanging information and experience from partnerships on international level as answer to the week linkage between the partnerships.

1. The success story of Territorial Employment Pacts in Austria

The Austrian TEP approach 

Territorial Employment Pacts, so called TEPs, are co-operation structures operating mainly in the field of labour market policy and are defined as contracted regional partnerships to better link employment policy with other policies, in order to improve the employment situation on regional and local level. Austrian TEPs are characterised by autonomy in decision-making, a flexible organisation and a dynamic implementation and are in many cases reported as international best-practice examples for co-operations in labour market policy
. Since 1998 the TEPs have been implemented under the auspices of the Federal Government after positive results were gained from pilot pacts established within the scope of the European Union’s Initiative (see Figure 1: History of the TEPs in Austria). Since December 2001 TEPs have been established in all nine Austrian Provinces. Additionally, some partnerships were set up on local levels. 

Figure 1: History of the TEPs in Austria
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The Austrian TEPs combine resources, implement different programmes such as EQUAL and put strategies
 and horizontal labour market targets
 into practice on regional level. TEPs contribute to improve information exchange between local, regional and national stakeholders, to co-ordinate instruments of different stakeholders and to avoid duplication of measures and activities. The outcome of this co-ordinated efforts result in:

· greater effectiveness and efficiency of resources; 

· improved support for certain target groups; 

· saving existing jobs and creating new ones;

· generating subsidies for regions and

· maintaining our living space sustainable.

The main tasks of TEPs are to co-ordinate its partners and their topics, developing joint work programmes (TEP-programme) and implementing measures according to the TEP strategy. Figure 2 (Synopsis of TEPs – 2003) shows the actual topics and partners of TEPs in 2003.

Figure 2: Synopsis of TEPs – 2003
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In 2003 the overall budget of the Pacts
 reached an amount of Euro 500 Million. It is assumed that the bundling of financial resources to this extent via regional partnerships is unique. As a result, the Austrian way in building up regional partnerships gained international reputation and became positively evaluated and appreciated by international experts
. The importance of TEPs was confirmed by the EC in the Joint Employment Report, 2002 as follows: “A number of successful initiatives have been pursued, notably the Territorial Employment Pacts, which seem to be the key to unlocking regional growth potential’
. 

National support for partnerships

The examples of Pacts realised in Austria have shown that a predetermined organisational structure is essential for activities to be effective. When full-time Pact co-ordinators deal with the entire project, positive results are much more likely achieved. For this reason the TEP support structure is funded under the Austrian objective 3 programme 2000-2006 (ESF) by means of a specific focus in partnerships (objective 3, priority 6). TEPs can apply for funding of the partnership structure, as well as for innovative projects, public relation and studies. The annual funding for the TEP structures vary between Euro 150.000.- and Euro 200.000.- per Pact. In comparison to the TEP budgets co-ordinated by the partnership via bundling of resources provided from the TEP partners themselves (see above), the sums for the organisational partnership structures are negligible.  

For the purpose of advising and supporting the TEPs the Austrian Government commissioned the establishment of a TEP-Co-ordination Unit for the entire country. The Co-ordination Unit has accumulated comprehensive knowledge and experience in partnership building and networking. Since its beginning in 1999 the Co-ordination Unit established a network for TEPs in Austria, delivered comprehensive advice for the regional Austrian TEPs
, provided tools and activities for exchanging information
 and distributed up-to-date information via the established communication structures
.

Actual topics and challenges

Though each regional TEP follows its own strategy and focuses on its particular topics, nation-wide topics complement their activities. In 2003 and 2004 these topics range from the implementation of the horizontal issue Gender Mainstreaming to the identification and exploitation of synergies between programmes (e.g. Community Initiatives such as EQUAL, National Programme for Disabled). Other important issues raised from the TEPs in recent years contain the further development of the partnerships’ regional structures (devolution models) and the nation-wide evaluation of the Austrian TEPs (objective 3, ESF). Moreover, cross border co-operations, such as between Austria and Hungary as well as Austria and Slovenia were build up and/or further developed from some TEPs. 

Reinforced by positive evaluation results, the so-called ‘Steps_process’ was set up in 2004. This nation-wide consolidation process aims to further strengthen the partnerships and assists in the organisational development of the partnerships, e.g. the clarification of TEP functions and the roles of partners. Once working on different levels (national / regional / local) well performed communication structures are required. Precise division of tasks between levels and well-defined co-operation and harmonisation between levels are important lessons learned by the Austrian partnerships. Further steps focus on a better documentation of the work performed, an improved awareness of adequate EU-programmes and the strengthening of international co-operations between the partnerships.

2. Experiences with partnerships from other countries

Not only in Austria, labour market challenges exist, which can not be met by just a few institutions on their own. They comprise different aspects such as unemployment of certain groups, gender segregation on the labour market, shifts between industries, economic sectors and regions as a result of developments in the business and technology sector, etc. Consequently, many countries are working with the instrument of partnerships to better solve these multi-dimensional problems. 

As a result of different regional demands and national frameworks a variety of partnership approaches exist in Europe. Overall, the partnerships aim
:

· to improve policy co-ordination and adaptation to local conditions, 

· to lead to better utilisation and targeting of programmes, 

· to integrate civil society’s concerns into strategic planning exercises  
through more widespread participatory democracy, 

· to stimulate corporate involvement in local projects and

· to promote greater satisfaction with public policy.
In the following, three examples, Flanders/Belgium, Ireland and United Kingdom, are given, which show the different partnerships approaches in the countries:

Example Flanders/Belgium: Regional Socio-economic Committees and Socio-economic Councils of the region 

Sub-regional framework 

In Flanders, the two new regionally organised bodies, RESOC (Regional Economic and Social Consultation Committee) and SERR (Socio-Economic Council of the Region) combine forces within one regional or provincial partnership. Those partnerships, so called ERSV’s, are the legal body (NGO) of a group of SERR’s and RESOC’s. 

Partners und funding

The contractual partners of the partnerships are e.g. Local and Provincial Authorities, Social Partners, Regional Public Employment Service and NGOs. ERSV’s receive a yearly budget from the Flemish Government for their nuclear role in the field of labour market and economy. They also can apply for subsidising innovative projects. 

Partnerships objectives

The main objectives of Flemish RESOC’s are to draw up a regional pact every six years, to stimulate innovative initiatives on sub-regional labour market  and economic problems, to advise the responsible actors on solutions and to provide a consultative framework for regional actors. The main objectives for the SERR are to organise the bipartite consultation on economic and labour market issues and to advise labour market policies and measurements of bipartite nature.

Target groups and actual contents 

The target groups are e.g. handicapped people, migrant workers, and elderly workers. The actual fields of actions comprise on the development of HR-policy for target groups (diversity plans, competency policy, etc.) and on the development of social economy/new local services.

For further information, please contact han.debruijn@ewbl.vlaanderen.be 

Example Ireland: Implementation of a National Programme by partnerships
Local Development Social Inclusion Programme

The Local Development Social Inclusion Programme (LDSIP) is a series of measures that are designed to counter disadvantage and to promote equality and social and economic inclusion. The LDSIP is managed by ADM on behalf of the Department of Community, Rural and Gaeltacht Affairs. It is funded by the National Development Plan 2000-2006 under the Border, Midland and Western and Southern and Eastern Regional Operational Programmes. It is one measure of the Social Inclusion and Childcare priority within the Regions. LDSIP funding is allocated on the basis of six-year strategic plans prepared in 2000 and three-year implementation plans (2004-2006).

Implementation by partnerships

38 Partnerships, 33 Community Partnerships and two Employment Pacts implement the Local Development Social Inclusion Programme at local level. The funded groups address the need to encourage sustainable local development that targets the most marginalised individuals, communities and areas. 

Target groups and actions

Amongst the target groups of the LDSIP are e.g. long-term unemployed, disadvantaged women and young people, older people, disabled people, and homeless people. The actions comprise Services for the Unemployed, Community Development and Community-Based Youth Initiatives.

For further information, please visit: http://www.adm.ie/Pages/LDSIP/ldsipfront.htm
Example United Kingdom: Local Strategic Partnerships 

What is a Local Strategic Partnership (LSP)?

A Local Strategic Partnership (LSPs) is a single non-statutory, multi-agency body, which matches local authority boundaries, and aims to bring together at a local level the different parts of the public, private, community and voluntary sectors. LSPs are key to tackling deep-seated, multi-faceted problems, requiring a range of responses from different bodies. Local partners working through a LSP will be expected to take many of the major decisions about priorities and funding for their local area. LSPs are central to the delivery of the New Commitment to Neighbourhood Renewal - National Strategy Action Plan (National Strategy). 

Why do we need LSPs?

Lack of joint working at local level has been one of the key reasons for lack of progress in delivering sustainable economic, social and physical regeneration, or improved public services, that meets the needs of local people. A combination of organisations, and the community, working co-operatively as part of an LSP will have a far greater chance of success. To achieve these improvements, the Government, local authorities and other service providers need to work co-operatively, changing the ways they work, reallocating resources and ‘bend’ their mainstream programmes to tackle issues that really matter to local people.

Where are LSPs being established?

LSPs are being set up across England, but in the 88 most deprived local authority areas, they are receiving additional resources through the Neighbourhood Renewal Fund. It is essential to remember, LSPs are about new ways of working and improving the delivery of services to local people across the whole of England and not just the most deprived areas.

For further information, please visit: http://www.neighbourhood.gov.uk/lsps.asp
Framework for partnerships: past & future

In recent EU history, all countries have gained experience with partnerships due to the initiative ‘Territorial Employment Pacts (TEPs)’. Throughout the EU, 89 TEPs were financed from the European Commission between 1997-2000. Within the framework of the structural funds period 2000-2006 the TEPs - according to the EC - should be mainstreamed via the national programmes of the member countries. Some countries, however, have only exercised this option, on top Austria, which focuses on TEPs (as described above) within the Austrian objective 3 programme 2000-2006 (ESF). Other countries implementing partnerships with the support of their national programmes are e.g. Italy and Ireland: the partnerships in Italy are financed within the ‘Multi-regional Operative Programme’, whilst in Ireland, the ‘Local Development Social Inclusion Programme’ is funded through the National Development Plan 2000-2006 (see above). Since 2002, again all EU-countries have gained experience with partnerships due to the Community Initiative EQUAL. This initiative is based on so called ‘development partnerships’. Its mission is to promote a more inclusive work life through fighting discrimination and exclusion based on sex, racial or ethnic origin, religion or belief, disability, age or sexual orientation.
These examples show the importance of the Structural Funds: especially in the initial phase, in which the added value of the partnerships is not yet evident to all partners and the region itself, the resources required to set up sustainable and organised structures need to be provided externally. As pointed out in the Austrian TEP example, the financial support for the establishment and implementation of the partnership structures is negligible in comparison to the outcome achieved by the combination of resources and the co-ordination of labour market instruments. Additionally, the experiences show that partnerships need time to be effective: trust between partners is usually not build up within months. The Structural Funds have played an important role for the establishment and implementation of partnerships in the past and should – as described in the next paragraph – also do so in the future. 
The future perspective for partnerships within the EU is encouraging: both, the proposal for the regulation on the European Social Fund (ESF) and the proposal for the regulation on the European Regional Development Fund (ERDF) 2007-2013
 refer to partnerships. They indicate that an efficient and effective implementation of the action supported by the ESF and the EDRF “relies on good governance and partnership among all the relevant territorial and socio-economic actors”11. On top of that, the ESF regulation places emphasis on partnerships in one priority: Article 3, 1. (d) informs: “The ESF shall support action in ... mobilising for reforms in the fields of employment and inclusion, in particular by promoting the development of partnerships and pacts through networking of relevant stakeholders at national, regional and local level”
. 

Although all national programmes need to be in line with these regulations, the member states after consulting with the EC decide on the priorities of their national programmes according to their National Action Plans, which are based on the European Employment Strategy. At the time of delivering the article, the regulation on ESF and ERDF was not yet approved. Thus, it is unclear whether partnerships will be highlighted in the national programmes 2007-2013. Since partnerships are already important instruments to strengthen regional development and labour market policies in many countries, partnerships will most likely play again an important role in the future. 

3. A partnership network: OECD LEED Forum on partnerships and local governance

Through their design and implementation of area-based development strategies, partnerships gain helpful know-how on local development practices. However, this knowledge is not adequately expoited due to the weak linkages between partnerships themselves and between partnerships and government administration. The OECD Study on Local Partnership highlighted a potential for broader exchanges at international level. To respond to this need and to stimulate the exchange of know-how between relevant organisations in OECD member and non-member countries, the OECD LEED Programme together with the Austrian Ministry of Economic Affairs and Labour created the OECD LEED Forum on Partnerships and Local Governance. The goal of the Forum is to ensure that partnerships learn effectively from each other and that local development practitioners and policy makers at all levels learn the lessons from the partnership experience. 

The Austrian Minister of Economic Affairs and Labour, Dr. Martin Bartenstein stressed that the Forum “shall act as a service unit to the LEED programme as well as to partnerships in all OECD countries and give advice to the Directing Committee”
. The Forum shall contribute to the work of the new OECD Trento Centre on Local Development and support its tasks in the field of local governance, partnership creation and networking. The activities of the Forum are co-ordinated by the Centre for Social Innovation (CSI) in Vienna jointly with the OECD Trento Centre. Thus, best use should be made of both the know-how of the Austrian Co-ordination Unit for Territorial Employment Pacts, which is also hosted by the CSI, and the OECD expertise on governance and partnerships.

Forum partnerships

As stated from OECD in ‘Local Partnerships for Better Governance’, 2001, the area-based partnership is a tool to improve governance. It seeks to “improve policy co-ordination and adaptation to local conditions, lead to better utilisation and targeting of programmes, integrate civil society’s concerns into strategic planning exercises through more widespread participatory democracy, stimulate corporate involvement in local projects and promote greater satisfaction with public policy”
. The partnership’s agenda is:

· to pursue a policy goal, such as stimulating economic development, promoting social cohesion, improving the quality of life;

· to attain this goal mainly through increasing the degree of co-ordination between policies and programmes across government services and levels, and adapting them to local conditions;

· where better co-ordination is not enough, to set up new projects and services;

· to work at local level to involve local actors, including the civil society, in the definition of priorities and the development of projects, and to draw on local resources and skills.

The OECD LEED Forum on partnerships will network partnerships primarily focusing on employment and/or social issues and regional and/or entrepreneurship development, which follow a multi-level, multi-sectoral and multi-dimensional approach. Partnership based decision-making involves stakeholders from supranational, national, regional and local levels (multi-level). Additionally, partnerships involve stakeholders representing various economic sectors/branches, governmental and non-governmental actors (multi-sectoral or cross-sectoral) seeking to improve the co-ordination between labour market, education, economic and social policies at local and regional level. Last but not least, partnerships apply integrated approaches to multi-dimensional problems.

Forum structure

Partnerships are the main actors of the Forum. All institutions and organisations involved in the management of area-based partnerships may become members of the Forum. The Forum also welcomes participation of organisations planning to establish area-based partnerships. Examples of Forum members are: 

· government offices working in partnership at various levels;

· agencies and non-government organisations involved in the networking of partnerships at national or regional level, 

· research organisations and other bodies supporting partnerships and clusters.  

A Forum Board, composed of partnership co-ordinators in selected countries, advises and supports the Forum in the implementation of its activities. A Forum Co-ordination Team implements the activities of the Forum under the supervision of the OECD LEED Programme (see Figure 3: Forum structure).

Figure 3: Forum structure
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Forum aims and tasks

The Forum aims to give guidance on the establishment and further developments of partnerships: the dissemination capacity in designing and implementing local development strategies as well as the facilitation of transfer of expertise and exchange of experiences within and between OECD member and non-member countries shall be improved by the Forum. Moreover, the Forum shall advise and support the LEED Directing Committee, partnership organisations and other stakeholders on ways to promote integrated approaches and improve the co-ordination between labour market, education, economic and social policies at local and regional level. Finally, the Forum aims at creating synergies between partnership programmes of different countries and supporting the development of cross-border partnership co-operation as well as assessing and developing co-operation models between partnerships, clusters and local innovative systems. 

The core of the OECD LEED Forum activity is the establishment of the network of partnerships. The Forum supports the various partnerships and their governmental administration by way of information exchange, strategic co-ordination and joint activities (see Figure 4: Forum Tasks).

Figure 4: Forum Tasks
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Discussions between national and regional representatives and partnerships in Europe have shown the high interest in the creation of this network at international level. Partnerships can be better linked to each other due to the establishment of the OECD LEED Forum. It is now time to fill the Forum with the experiences from the partnerships. 

----

Anette Scoppetta

Co-ordination Unit for Austrian Territorial Employment Pacts, Co-ordination of OECD LEED Forum on Partnerships and Local Governance and Head of Unit ‘Work & Equal Opportunities’ at the Centre for Social Innovation - CSI, Vienna 

www.zsi.at, www.pakte.at, www.oecd.org

Vienna, December 2004
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� OECD Study on Local Partnerships in Austria 1999, EC-Peer Review 2001, EC-Employment Reports, etc.


� E.g. National Action Plan against poverty and social exclusion


� E.g. issue of Gender Mainstreaming


� Therewith, the Austrian partnerships co-ordinate and fund a diversity of measures, projects and initiatives to improve the labour market situation.


� E.g. OECD Study on local partnerships – 1999, EC-Peer review - 2001


� EC, Joint Employment Report, 2002


�  E.g. devolution models for the Pacts


� E.g. Guidelines, Conference model of Exchange mart, Open TEP-reflection circle (developed method on exchanging worst-practice by the national Co-ordination Unit of TEPs)


� E.g. web-page, communication platforms


� OECD Local Partnerships for better Governance, 2001


� see http://www.europa.eu.int/comm


� Commission of the European Communities, Brussels, 2004, COM(2004) 493 final, Proposal for a REGULATION OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL on the European Social Fund (presented by the Commission), page 7


� OECD, Local Partnerships for Better Governance, 2001


� OECD LEED Forum news, 01, December 2004


� OECD, Local Partnerships for Better Governance, 2001
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History of the TEPs in Austria



_ long tradition on social partnership



_ 1996: Start-up of the EU-TEPs in four Austrian Provinces

_ 1997 - 1998: First positive results were gained; the Federal Government of Austria decided to promote the TEPs

_ since 1998: All Austrian provinces started to set up TEPs; the nation-wide TEP Co-ordination Unit began to work in 1999

_ since 2001: TEPs are working in all Austrian Provinces (under the frame of ESF- Objective 3, 2000-2006); additional TEPs were set up on local level

_ since 2002: 26 Austrian EQUAL development partnerships are supported by the TEPs (EQUAL first round)
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Tasks of the Forum

_	Building the network (identification and networking of institutions)

_	Building the data base (Documentary base, Guide on successful partnership building and operation)

_	Forum meetings and international partnership mart

_	Mentoring and Policy advice

_   Information exchange (Annual brochure, Electronic newsletter, Forum Website, Electronic discussion group)
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*Territorial “mployment Pacts

TEPs Fields of Action / Project Areas Main Partners
in the Provinces
Burgenland | »  Advanced training and qualification Province of Burgenland, AMS, BSB, WK,
»  Encouraging the ability to adapt to structural change AK, OGB, IV, Provincial Chamber of Agricul-
»  New employment opportunities ture, Wirtschaftsservice Burgenland AG,
»  Developing a spirit of entrepreneurship Provincial School Board, GM experts,
»  Gender mainstreaming Association of Municipalities, Association of
Municipal Representatives
Carinthia | »  Financial support for Integration, non-profit employment projects and socio- | Province of Carinthia, AMS, BSB, WK, AK,
economic enterprises OGB, IV, GM experts
»  Childcare facilities
»  Project ,New Work"
> Youth projects (,New ways into the Job World", ,Young Women's Centre"),
JASG - vocational training courses for young people and special program
mes for young people
»  Improvement of qualification levels among the employed
Lower Austria | »  Non-profit employment projects Province of Lower Austria, AMS, BSB, WK,
> Socio-economic enterprises AK, OGB, IV, GM experts, Associations of
»  Facilities for counselling and care Municipal Representatives of the Social
» Skills-training projects Democratic Party and the People's Party
»  Employment foundations
»  Childcare projects
Upper Austria | »  Training of youth seeking apprenticeships Province of Upper Austria, AMS, WK, AK,
»  Non-profit employment projects and socio-economic enterprises OGB, IV, Provincial School Board, GM
> Qualification and counselling projects experts
»  Counselling business start-up
»  Training account of the Province of Upper Austria
»  Training projects based on employment demands
»  (Implacement) employment foundations
»  Childcare projects and financial support for childcare
Salzburg | »  Counselling for women, young women and older unemployed persons Province of Salzburg, AMS, BSB, WK, AK,
»  Projects dedicated to overcoming gender-specific segregation in the labour | OGB, IV, Provincial Chamber of Agriculture,
market (,young women and technology") Provincial Chamber of Labour, GM experts
»  Implacement foundation
> Socio-economic employment projects
»  Training measures
> Integration projects for disadvantaged and disabled youth
> Financial support for employing older employees
» ,Older employee coaching”
Styria | »  Further development of Pact processes and structures, e.g. integration of STEBEP: Province of Styria, AMS, BSB,
additional policy areas WK, AK, OGB, IV, regional pacts, Commit-
»  Co-operation with municipalities and companies tee on the Advancement of Labour, GM
> Innovative measures experts, non-profit organisations
»  Gender mainstreaming
> Integration of labour market policy target groups: youth (up to age 25), older | Regional pacts: regional management
persons (over 50), persons with psychological or social special needs, per bodies, AMS, representatives of employ-
sons with a lengthy history of unemployment or joblessness, persons re- ees, representatives of employers, GM
entering the employment system, foreign citizens entitled to residence experts, regional non-profit organisations
Tyrol | »  Project ,Service for Municipalities" Province of Tyrol, AMS, WK, OGB, IV, Pro-
> Image campaign for skilled labour vincial Chamber of Agriculture, Provincial
»  Project ,Aufbauwerk der Jugend” School Board, City of Innsbruck, GM
»  Management academy for female entrepreneurs experts, Tyrolean Association of Municipali-
» Seeking jobs and preparation for the primary labour market (transitional ties
workers)
> Vocational job preparation and training
Vorarlberg | »  Implementation of gender mainstreaming in the form of a GM analysis Province of Vorarlberg, AMS, BSB, WK, AK,
and activities toward supplying information and deepening sensitivity (pilot | OGB, IV, Association of Municipalities
project)
»  Development of novel, customised methods for researching needs for
skilled labour (pilot project)
> Carry out the feasibility study ,Training and Childcare Leave" (pilot project)
»  Evaluation of the measures ,Training of Semi-skilled and Non-skilled
Workers" (pilot project)
> Evaluation of the findings of the ,Mobbing Counselling Centre" (pilot project)

Vienna | »  Target group policies with focus on youth, women and re-entrants into the City of Vienna, AMS, Vienna Employment
labour market, persons with disabilities, persons with low formal Promotion Fund (waff), BSB, interest group
qualification, the employed, the long-term unemployed, older persons representatives of employers and employ-

> Initial and continued vocational training of employed persons and jobseekers | ees
»  Principle of double mainstreaming (gender and members of marginal groups)

AMS_Labour Market Service, WK_Economic Chamber, AK_Chamber of Labour, OGB_Federation of Trade Unions,
IV_Federation of Industry, BSB_Federal Office of Social Affairs, GM_Gender Mainstreaming







