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Technical solutions will not suffice to address
all the current societal challenges!

… is social science and humanities research well enough positioned to 
contribute constructively to solutions?

… does social innovation provide remedies?

… how do we address challenges meeting the needs of citizens, involving 
them in all their diversity?



Source: Citizen and societal engagement: A policy and programme priority for the European Commission

EU-Citizen.Sciencetraining module launch, 27 October 2021

Linden Farrer, Policy Officer, EC DG R&I / Niamh Delaney, Project Officer, EC REA
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Open Science as a priority in the European Research Area

• Citizen Engagement is 

an integral part of the 

EU’s open science 

policy and an agreed 

priority for the 

European Research 

Area. 
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Horizon Europe Programming
Pathways to Impact: 
One of the nine pathways to impact (KIP6) 
starts with citizens and end-users co-
creating knowledge and innovations, with 
the goal of developing solutions and 
knowledge that are taken up by society

Co-design and co-creation, and engagement of 

citizens and civil society organisations, are 

mainstreamed across the programme



ZEITENWENDE
EU Missions as a tool to strengthen citizen engagement
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Horizon Europe Strategic Plan

• Local democracy and citizen empowerment

• modernisation of public authorities’ governance and management systems to engage 

with citizens and meet their expectations regarding service provision, transparency, 

accessibility, openness, accountability and users’ centricity 

• Disaster resilience: involvement of citizen volunteers, civilian protection, resilience of 

citizens

• Engagement of citizens in circular industries, accessibility

• Active involvement of citizens for holistic solutions combining climate and other policy 

goals

• Ensure citizen engagement in biodiversity conservation

• etc. etc.

https://research-and-
innovation.ec.europa.eu/funding/funding-
opportunities/funding-programmes-and-open-
calls/horizon-europe/strategic-plan_en
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Involvement of citizens at various stages

• Co-design activities, contributing to problem framing, co-developing R&I agendas, 

roadmaps and policies, co-design of research questions through workshops, focus groups 

or other means sparking deep discussion on the implications, the ethics, the benefits and 

the challenges related to R&I courses of action or technology development

• Co-creation / Co-implementation activities involving citizens and/or end-users directly in 

the development of new knowledge or innovation, trans-disciplinary research, e.g. citizen 

science and user-led innovation, leading to empowerment, transformative research

• Co-assessment activities such as assisting in the monitoring, evaluation and feedback to 

governance of a project, projects, policies or programmes on an iterative or even continual 

basis, contribution to impact generation, exploitation / “use” of the research results
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Engagement is usually categorized in:

• Passive contributors (Crowdsourcing): Where citizens and 
stakeholders mainly suggest tasks, participate in some 
brainstorming ideas and generally, have an outsider role in the 
CSI.
• Contributory (Distributed Intelligence): Projects where 
scientists design the project and participants are involved in 
collecting and analyzing data according to predefined protocols.
• Collaborative (Participatory Science): Projects where 
participants may also be involved in adjusting protocols, drawing 
conclusions, and proposing new directions for the research.
• Co-creating (Extreme Citizen Science): projects include 
citizens in all stages of the CSI, scientists and citizens 
collectively design and develop the initiative.

Source: D1.1 p 73

https://stepchangeproject.eu

/citizen-science-

initiatives/wildlife-

conservation/
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Using Quadruple Helix cooperation

Empirical studies show that 
"science" plays a subordinate role 
in the development of social 
innovations.

The central actors come from civil 
society, politics and the corporate 
sector.
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http://star.ff.uns.ac.rs/genius/vodic_za_gra
djansku_nauku.pdf

https://ceosse-project.eu/university-library-
belgrade-citizen-science-workshops/

https://wbc-rti.info/object/link/23727

Examples

https://eu-citizen.science/project/290
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Recommended sources

https://eu-citizen.science/
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“Mutual Learning Exercise” of the European 

Commission (ended)

European Citizen Science Association

Recommended sources

https://ec.europa.eu/research-and-
innovation/en/statistics/policy-support-facility/psf-
challenge/mutual-learning-exercise-citizen-science-initiatives-
policy-and-practice

https://zenodo.org/record/5127534/files/ECSA_
Ten_Principles_of_CS_Serbian.pdf?download=1
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Recommended sources
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Western Balkans Info Hub

www.westernbalkans-infohub.eu

Recommended sources



LET‘S STAY IN CONTACT!
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